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*** Subject : Print Server and Epson series Installation ***

Question : Why | can’t print jobsfrom Epson Stylus color printer seriesin Windows 95 with
Peer to Peer printing?
ANS: Epson’ s proprietary Print Spool Manager is not compatible with Print Server driver .To solve
this problem, you must use Windows Print Manager, and also rename Print Server port name. Just
follow the steps below:
1.To use the Windows Spool Manager

a. Start the Epson Spool Manager

b. Double click the Print queue for the Epson stylus printer ( or select queue Setup from the

menu ).
c. Click the “Use Print Manager for this port” box . Then click OK to exit.
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2.Rename Print Sever Port name
You have two methods to rename Print Server port name

a. Select Epson stylus printer => Select properties => Details => Add Port => other => Print
Server Port =>OK => Browse for attached printer .Enter a name for the Port which begins with
LPTN: , eg.LPTN:Epson800 . Click OK to save and exit
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Note: If you Enter name for the Port but received a Error Message “ LPTN:is an invalid port

name”

directory was located
\Print_Server\Driver_utilities\PTP_Printing\95NT1100.exe

and reinstall new driver.

b. Modify registry

Run regedit.exe and file the string

\HKEY _LOCAL_MACHINE\System\CurrentControl Set\Control\Print\Ports\..

Change Pr Server to LPTN:Epson800

,You must download new PTP driver from our ftp site "ftp.planet.com.tw” the

& Reqistry Editor

Beqistry  Edit iew Help

L W i TR PR

{:l File5pztem | [1ata

;I M arne

{1 IDCanfighB

0 InstalledFiles
{:I kevboard layouts
{:I MediaProperties
{:l MediaR ezources
{:l MetwarkProvider
B2 Ml

{:I PerfStats
=3 Print

&3 Environments
&3 Moritars
EI{:I Ports

[Default

[value nok zet)

& Printers

l:l Froviders

F-Z7] PwdProvider

f-Z7 SecurityProviders

F-Z7 ServiceProvider

[-Z7 Sessionhd anager

-2 Shutdown

-2 TimeZaonelnformation e
-1 Update

- wMM32Files LI «

| by ComputersHEEY_LOCAL _MACHIME \SyztemCurentContralS ethcontolPrinthyPortsh P T N:E pzonB00

= || Startl Iﬁ Registiy Editor

2:47 P



JPLANET

Networking & Communication

Technical Bulletin Page 3 of 5

Reboot PC

Question : Why | can’t print jobs from Epson Stylus color printer seriesin Windows 95 with
Novell file server ?
ANS: Epson’ s proprietary Print Spool Manager is not compatible with Novell queues .To solve this
problem , you must use Windows Print Manager and set Remote Despool tab to Novell queuesin
Epson Spool Manager
1.To use the Windows Spool Manager

d. Start the Epson Spool Manager .

e. Double click the Print queue for the Epson stylus printer ( or select queue Setup from the

menu ).
f. Click the “Use Print Manager for this port” box . Then click OK to exit.
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2. Remote Despool tab to Novell queues in Epson Spool Manager
a. Runpconsole to find Novell queues ID
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b. In Epson Spool Manager select “Remote Despool”
=>Printing from remote queues use=>Browse to select Novell queues=>Click OK to exit.
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Question : Why | can’t print jobsfrom Epson Stylus color printer seriesin Windows 95 with
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NT server ?
ANS: Epson’ s proprietary Print Spool Manager is not compatible with NT queues .To solve this
problem , you must use Windows Print Manager
To use the Windows Spool Manager
g. Start the Epson Spool Manager .
h. Double click the Print queue for the Epson stylus printer ( or select queue Setup from the
menu ).
i. Click the “Use Print Manager for this port” box . Then click OK to exit.
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