Click Network

Connections

Right-click Local

2| Lanor High-Speed Internet
Network Tasks

[5] Creste anen

Area Connection

% St up ahoms or small
office network

@ Change Windows
Frewall settings

@ Disable this network
device

, Repsi this connection

=]l Rename this cannection

) View skatus of this
connection

L]

Repair
Bridge Connections

Create Shortaut:
Delete
Rename

Click Properties

Double-click Internet ‘

Protocol (TCP/IP)

T3] Change settings of ths.
connection

ocal Area Connection Prope

General ‘ Authentication | Advanced

Connect using:

Thig connection uses the following items:

‘ B2 Reaksk RTLE133 Family Pl Fast Et |

Transmizsion Contral Protocal/Internet Protocol.

across diverse interconnected networks.

Show icon in notification area when connected

BQDS Packet Schedulsr ~
v
< »
Description

wide area netwark protocal that provides cammunication

Motify me when this connection has imited or no connectivity

The default
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Internet Protocol (TCP/IP) Properties el |

General | Aemate Configuaation |
“ou can get P settings assigned automatically if your network supports

thiz capability. Othenwize, you need to ask your network administratar for
the appropriate P settings.

Select Obtain an IP -
. % Obtain an |P address automatically ]
address automatically L

" Use the following IP addiess:
IP addiess
Subnet masf: I—

N Default gatevay: I—

Select Obtain DNS

server add ress {ﬁ' Obtain DNS server address aulomalical\yl
automatically ‘

1 Use the following DMS server addresses:

Freferred DHE server I . .
Altemate DNE senver I

Advanced
Click OK { oK I Cancel |

ocal Area Connection Properties

General | Authentication | Advanced

Connect using,

| BB Reahek RTLA133 Famiy PO Fast Et |

Thiz connection uges the following items:

=005 Packet Scheduler -
T Metwark Moritor Driver

v
< | >

Description

Transmizsion Contral Protocol/lnternet Protocal. The: default
wide area network protocal that provides communication
acmoss diverse interconnected networks

Show icon in notification area when connected

olify me when this connection has limited or no connectivity

Click OK (o )| coren ]
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For Windows Vista OS

Go to Start > Settlngs > Control § AT BB System and Maintenance Uset Accounts and Family
Panel, and then you will see the 2 brssivnluniieg 2 L A —
following page.

@ Add or remove user accounts

[ Security
Check for updates . Appearance and

Check his computer'ssecurty status
k. i Personalization
@ 2llows progom through Windows
el Change desktop background
Customize colors

Click View network etwork and nfernet At s resctsion

status and tasks R ) o

Unrduaisin isund Change keyboards or other input

e
SRt .
b o .

Mouse
. Ease of Access
Let Windows suggest setings
£ Programs 99 s
k ﬂ Uskatin' psgion Optimize visual display

Change startup programs

Clock, Language, and

Recent Tasks

[ — Additional Options

\ge startup programs

File Edt View Tools Help

@
Network and Sharing Center
View fullmap
el ['wi <
Manage network connestions l iy,
SUPPORTA-PC Network 10 Intemet
Diagnose and repaic This computen
K5 Network 10 (Public network) Customize

Access Local only

Click View status

General

Connection
IPv4 Connectivity: Local
IPv6 Connectivity: Limited
Media State: Enabled
Duratian: 03:45:22
Speed: 100.0 Mbps

Activity
Sent — &! ——  Received
Bytes: 4,222,308 | 34,994,338

Click Properties [ @eropertes ||| @psae ] [ piagnose ]

H
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MNetworking

Connect using:

=£”‘ Marvell Yukon 88E8056 PCI-E Gigabit Ethemet Controller

SF\IE and Printer Sharing for Microsoft Netwarlcs -
& Network Magic Device Discovery Driver
& Realtke RtlProt WLAN Utiity Protocol Driver

Double-click Internet O ;
Protocol Version 4 o —{ | _
‘TCPIIPV4‘ ‘ nk-Layer 1opology Discovery Mapper /0 Driver

This connection uses the following items:

mn

& Link-Layer Topology Discovery Responder b
< 1 ] »
Description

Transmission Control Protocal/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

G

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
| this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Select Obtain an IP\
address automatically |

btain an IP address automatically I

ise the following IP address:

IP address:

Subnet mask:

Default gateway:

Select Obtain DNS server |
address automatically |

isg the following DNS server addresses:

Preferred DI

Alternate DS server:

Click OK

14



2) Configure your IE browser

Open your IE browser, click /3 about:blank - Microsoft Internet Explorer

Tools tab and you will see File Edit View Favorites | Tools Help

the following screen. \ \ - Mail and News »
Back - T (%
W </ d = Pop-up Blocker 3
Address I@ about:blank Manage Add-ons...

Synchronize. ..
Windaws Update

Windows Messenger
Diagnose Connection Problems. ..

Click Internet Options }

General | Securty | Privacy | Content  Connections | Programs | Advanced |

5 Toset up an Internet connection, click Sehup...
Setup.

r~ Dialup and Yitual Private Metwork. settings ——————————————————

Add I
|

Fiemove

Choose Settings if you need to configure a praxy Gettings...
server for a connection.

Select Never dial - -
. % Mever disl a conmection
a connection ‘7':'%' e AR A

€ Always dial my default eonnestion

Current Iane Set Detault

- Local Area Network [LAN] settings |
LAM Settings do nat apply to dial-up connectians. LAN Settings. .
Chonse Settings above For diakup settings.

Click OK T

Now, try to log on to the Web-based configuration page again after the above
settings have been configured. If you still cannot access the configuration page,
please restore your Router’s factory default settings and reconfigure your Router
following the instructions of this QIG. Please feel free to contact our Technical
Support if the problem persists.

T4. What can | do if | cannot access the Internet?

1)  Check to see if all the connectors are connected well, including the telephone
line, Ethernet cables and power adapter.
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2)  Consult your ISP and make sure all the VPI/VCI, Connection Type, account
username and password are correct. If there are any mistakes, please correct
the settings and try again.

3)  If you still cannot access the Internet, please restore your Router to its factory
default settings and reconfigure your Router by following the instructions of
this QIG.

4)  Please feel free to contact our Technical Support if the problem still exists.

For more details about Troubleshooting and Technical Support contact
information, please log on to our Technical Support Website:
http://www.tp-link.com/support/Support.asp

16



Technical Support

For more troubleshooting help, go to:

www.tp-link.com/support/faq.asp

To download the latest Firmware, Driver, Utility and User Guide, go to:

www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following

details:

Global

Tel: +86 755 26504400

E-mail : support@tp-link.com
Service time:24hrs, 7days a week

Singapore

Tel: +65 62840493

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7days a week

Germany / Austria / Switzerland
Tel :+49 1805 875465 (German
Service)

E-mail: support.de@tp-link.com
Service time: GMT+ 1 or GMT+ 2
(Daylight Saving Time in Germany)
Except bank holidays in Hesse

Australia & New Zealand
Tel: AU 1300 87 5465

NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: Monday to Friday
9:00 AM to 9:00 PM AEST

USA/Canada

Toll Free: +1 866 225 8139
E-mail: support.usa@tp-link.com
Service time: 24hrs, 7days a week

UK

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7days a week
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