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Double-click Internet 
Protocol (TCP/IP) 

Click Properties 

Right-click Local 
Area Connection 

Click Network 
Connections 
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Select Obtain an IP 
address automatically

Select Obtain DNS 
server address 
automatically 

Click OK 

Click OK 
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For Windows Vista OS 

 

 

 

 

 
 

Click View status 

Click Properties 

Go to Start > Settings > Control 
Panel, and then you will see the
following page. 

Click View network 
status and tasks 
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Double-click Internet 
Protocol Version 4 
(TCP/IPv4) 

Select Obtain DNS server 
address automatically

Select Obtain an IP 
address automatically

Click OK 
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2) Configure your IE browser 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

Now, try to log on to the Web-based configuration page again after the above 
settings have been configured. If you still cannot access the configuration page, 
please restore your Router’s factory default settings and reconfigure your Router 
following the instructions of this QIG. Please feel free to contact our Technical 
Support if the problem persists. 

T4. What can I do if I cannot access the Internet? 

1) Check to see if all the connectors are connected well, including the telephone 
line, Ethernet cables and power adapter. 

Select Never dial 
a connection 

Click OK 

Open your IE browser, click 
Tools tab and you will see
the following screen. 

Click Internet Options
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2) Consult your ISP and make sure all the VPI/VCI Connection Type, account 
username and password are correct. If there are any mistakes, please correct 
the settings and try again. 

3) If you still cannot access the Internet, please restore your Router to its factory 
default settings and reconfigure your Router by following the instructions of 
this QIG. 

4) Please feel free to contact our Technical Support if the problem still exists. 

 

 

 

For more details about Troubleshooting and Technical Support contact 
information, please log on to our Technical Support Website: 
http://www.tp-link.com/support/Support.asp 

Note 



 

 

Technical Support 
 For more troubleshooting help, go to: 

www.tp-link.com/support/faq.asp 

 To download the latest Firmware, Driver, Utility and User Guide, go to: 

www.tp-link.com/support/download.asp 

 For all other technical support, please contact us by using the following 
details: 

Global 
Tel:  +86 755 26504400  
E-mail : support@tp-link.com 
Service time:24hrs, 7days a week  

Singapore 

Australia & New Zealand 
Tel:  AU 1300 87 5465 
     NZ 0800 87 5465 
E-mail: support@tp-link.com.au 
Service time: Monday to Friday  
9:00 AM to 9:00 PM AEST 

Tel: +65 62840493 
E-mail: support.sg@tp-link.com 
Service time: 24hrs, 7days a week 

Germany / Austria / Switzerland 
Tel :+49 1805 875465 (German 
Service) 
E-mail: support.de@tp-link.com 
Service time: GMT+ 1 or GMT+ 2 
(Daylight Saving Time in Germany) 
Except bank holidays in Hesse 

USA/Canada 
Toll Free: +1 866 225 8139 
E-mail: support.usa@tp-link.com 
Service time: 24hrs, 7days a week 

UK 
Tel: +44 (0) 845 147 0017 
E-mail: support.uk@tp-link.com 
Service time: 24hrs, 7days a week 
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