
TL-SC3000 3GPP Surveillance Camera
 

19 

 

Click the button  to show the current version of the Video Viewer. 

NO. Button Function Description 

1 This volume adjustment button would be enabled in our other models which support 2-way 
audio 

2  Color Setting 

Click this button to adjust the brightness / 
contrast / hue / saturation for the selected 
network camera. For details, please see 
“Color Setting” on Page 19. 

3  
Backup 
(For DVR only) 

The network cameras don’t support 
network backup function. This function is 
available when the Video Viewer is 
connected to a DVR. You can log into the 
DVR via this software and remotely backup 
the video data saved in the DVR. For 
details, please see “Backup” on Page 20. 

4  Record Setting 
Click this button to go to the detailed record 
setting. For details, please refer to “Record 
Setting” on Page 21. 

5  
Server Setting 

Click this button to go into the detailed 
server setting.  For details, please refer to 
“Server Setting” on Page 21. 

6 
 

Tools 
Click this button to update the firmware 
version of your network camera. For details, 
please refer to “Tools” on Page 36. 

7 
 

Status List 

Click this button to view all the record list 
and login/logout event list, search the 
desired log list(s) by date, or playback the 
recording of the selected log list. For details, 
please refer to “Status List” on Page 38 . 

5.1 Color Setting 

In the live view page, choose the desired network camera from the image display tab. Click “ ” 

(Miscellaneous Control) → “ ” (Color Setting) to go into the “Color Setting” page, and you can adjust 
the brightness / contrast / hue / saturation for the selected network camera.  
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Click “ ” (Set) to apply the change to the selected network camera. Click “ ” (Default) and 

click “ ” (Set) to return to the default color settings. 

 Note: 

You need to be a supervisor to operate this function. For details, please see “Account” on Page 25. 

5.2 Backup (For DVR only) 

The network cameras don’t have network backup function. This function is available when the Video 
Viewer is connected to a DVR. You can log into the DVR via this software and remotely backup the video 

data saved in the DVR. Click “ ” (Miscellaneous Control) → “ ” (Backup) to go into the “Backup” 
page, and you can select a specific time range or event to make a video backup of the recorded files 
saved in the DVR. 

 Note: 

You need to be a supervisor to operate this function. For details, please see “Account” on Page 25.  
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NO. Function Description 

1 
IP Address / Port / User Name / 

Password 

Select the IP address of the desired network camera from 
the drop-down list and check if the network information is 
correct. 

2 HDD Number / Channel Specify the hard disk (HDD Number) and channel number 
(Channel) within which have the video data you need. 

3 Filter the recorded video by time Specify the time range within which has the video data you 
want in the “Start Time” and “End Time” columns. 

4 Filter the recorded video by event 

Select an event type from the event list. This list shows all 
logs in the specified network storage device from the latest 
to the earliest. 
�To quickly find the events you need, check or uncheck the 
event type “System” / “Manual” / “Alarm” / “Motion”, and 
select the log you want. 
�To view the earlier or later logs that are not shown in the 
current page, click “Prev. Page” or “Next Page”.  
�To refresh the event list, click “Reload”.  

5 File Path Assign the location where the backup files are saved. 

6 Simultaneous Playback 

To view the backup images simultaneously when the 
download process is in progress, select the checkbox 
“Simultaneous Playback”. You will see the backup images 
while the images are being downloaded to the PC or 
notebook. 
To simply backup images without previewing, deselect the 
checkbox “Simultaneous Playback”. You will only see a 
message box indicating the total time needed, the current 
status and the saving location. 

7 Download / Cancel Click “Download” to start or “Cancel” to discard the video 
backup. 

5.3 Record Setting 

Click “ ” (Miscellaneous Control) → “ ” (Record Setting) to go into the “Record Setting” page, 
and you can set which type of the recording is enabled (Manual / Schedule / Motion / Alarm), and where 
the recorded data / snapshots are saved. 
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Record Path 

Select and view the location for saving the recorded video and snapshot pictures.  
To change the saving path for the recorded video clips or snapshots, check the drive you want, click the 
cell of “Video Path” or “Picture Path” twice, and select a new path for saving the video clips or snapshots. 

 

5.4 Server Setting 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) to go into the “Server Setting” page, and 
you can view, set or modify all the network camera setting. All the changes you make here will be applied 
to the connected network camera. 

 Note: 

You need to be a supervisor to operate this function. For details, please see “Account” on Page 25. 

5.4.1 General 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “General” to go into the “General” 
page. In “General” page, you will see the following items: 
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Item Description 

Firmware Version Display the current firmware version of the network camera. 

MAC Address Display the MAC address of the network camera. 

Title Provide a title for the network camera. Only 15 characters are allowed. The default 
camera title is “Camera1”. 

Log 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “General” → “Log” to go into the 
“Log” page. In the “Log” page, you can see all the logs for the network camera, such as “Power On”, 
“Reset Default”, “Net Login” and “SNTP Update” … etc. 

‧To refresh the logs, click “Reload”. 

‧To view the earlier or later logs that are not shown in the current page, click “Prev. Page” or “Next 
Page”. 

‧To clear all the logs, click “Clean”. 

 

Account 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “General” → “Account” to go into the 
“Account” page. In the “Account” page, you can create a new account for login, or delete or modify the 
existing account setting. 

To add an account, click “New”, and set the “User Name”, “Password”, “User Level” and “Life Time”. 
Then, click “Apply” to save your setting and create a new account. 
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Online User 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “General” → “OnLineUser”, and you 
can check all the online user information. To update the user information, click “Refresh”. 

 

Trigger 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “General” → “Trigger” to enter this 
page. 

 

 Motion Trigger: 

Item Description 

Motion In this section, you can select to enable the function of motion trigger. 

Duration Set the duration time of the motion trigger recording (5 / 10 / 20 / 40 seconds). 

Select to enable the function of motion trigger. And then click “Setting” to set the motion detection area.  
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 Note: 

 If your network camera & mail server are not connected by LAN, and the network connection is not 
stable or failed, the notification method by Email or FTP might be failed. 

 Sometimes the length of the video clip emailed or uploaded might not be the same as the one you 
specified in “Total Time”. This is because the system can only emailed or uploaded up to 500KB 
video clip.  

5.4.2 Network 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “Network” to go into the “Network” 
page. In “Network” page, you can set the network configuration of the network camera. 

 

Select the network type you will be using for the network camera connection. There are 3 network 
connection types: Static IP, PPPOE and DHCP. 

 Note: 
PPPOE and DHCP network connection types are required to apply the DDNS service to get a 
“Hostname” to correspond to a dynamic IP address. Please refer to “DDNS” section for details. 

Function Description 

Web Port Typically, the default TCP port used by HTTP is 80. However, in some cases, it is better to 
change this port number for added flexibility or security. The valid web port number ranges 
from 1 to 9999. 

Static IP Computers are communicated and recognized by their own unique IP addresses over the 
Internet. “Static IP” provided by your ISP (Internet Service Provider) means the IP address 
of the computer is fixed. 
Key in the server IP address, gateway and network information provided by your ISP 
provider to configure a static IP network connection. 

PPPOE PPPOE stands for Point-to-Point Protocol over Ethernet. Users can easily have the Internet 
service as long as they’re ready for the following things: 1) Insert an Ethernet card into the 
PC. 2) Obtain the ADSL service via any ISP. 3) Obtain and install the PPPOE software CD.
When everything is ready, choose the “PPPOE” IP type, and key in the user name and 
password provided by your ISP. Then, select “Network” → “DDNS” to set DDNS settings. 
For detailed DDNS settings, please refer to “DDNS” section. 
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SNTP 

SNTP (Simple Network Time Protocol) is for time setting. Click “ ” (Miscellaneous Control) → “ ” 
(Server Setting) → “Network” → “SNTP” to go into the “SNTP” page. 

 

 
Function Description 

GMT (Greenwich Mean 
Time) 

Once users choose the time zone, the network camera will adjust the local 
area time of the system automatically. 

Server Name Users can simply use the default SNTP server (For example, 
time.stdtime.gov.tw). 

Sync Server Time The network camera will synchronize the time with the network time. 

FTP 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “Network” → “FTP” to go into the 
“FTP” page. Enter the detailed FTP information and press “Apply” to confirm. The information you set 
here will be applied when the function of FTP notification is enabled in the "Trigger" menu. 

 

MAIL 
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Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “Network” → “MAIL” to go into the 
“MAIL” page. Enter the detailed E-mail information and press “Apply” to confirm. The information you set 
here will be applied when the function of E-mail notification is enabled in the "Trigger" menu. 

 

 
Function Description 

Server Enter the SMTP server address provided from your e-mail system supplier. 

Mail From Enter the entire mail address to ensure E-mails will not be blocked by SMTP.
The account would be the mail sender. 

Verify Password Some mail servers are required to verify the password. Please enter the 
“user name” and “password” of the sender account. 

Email Address Add the E-mail address(s) of the assigned recipient(s). 

 Note: 
Users can assign up to 4 mail accounts for E-mail notification. 

5.4.3 Video 

Click “ ” (Miscellaneous Control) → “ ” (Server Setting) → “Video” to go into the “Video” page.  

















TL-SC3000 3GPP Surveillance Camera
 

43 

 Note: 

The supported PC operation systems are Windows 2000 and Windows XP. 

Step 1:  Key in the IP address used by your network camera in the URL address box, such as 
“http://ipcam.dyndns.org”, and press Enter. You will be prompted to enter the user name and 
password to access the network camera. 

If the port number your network camera used is NOT 80, you need to key in the port number 
additionally. The format is “http://ipaddress:portnum”. 

Take dynamic IP type as an example: Host name “ipcam.dyndns.org” / Port number “202”. Key 
in “http://ipcam.dyndns.org:202” into the URL address box, and press “Enter”. 

Step 2:  Enter the user name and password, the same as the ones used at the Video Viewer, and press 
“OK”. You will see a similar screen as the following when the login information is correct. 

 

6.2 Toolbar Display on the IE Web Browser 

NO. Function Description 

ActiveX / Quick Time
According to the type of web browser on your 
operating system, choose the ActiveX or QuickTime 
controls. 

TCP / UDP Choose the internet transmission protocol: TCP / 
UDP. 

BEST / HIGH / 
NORMAL / LOW 

Choose the image quality: BEST / HIGH / NORMAL 
/ LOW 

1 Main 

VGA / QVGA Choose the image size: VGA (640 × 480) / QVGA 
(320 × 240). 
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NO. Function Description 

Audio On / Audio Off
Choose the audio function: On or Off.  
(This audio function is only for AVI202 and AVI212 
model) 

Static IP / DHCP / 
PPPOE / DDNS 

In the “Network” page, you can set the network 
configuration of the network camera. For details, 
please refer to “Network” section of the Video 
Viewer on Page 29. 

SNTP 
Set the SNTP (Simple Network Time Protocol) for 
the time setting. For details, please refer to “SNTP” 
section of the Video Viewer on Page 27. 

FTP 
Assigned a specific FTP site for the motion/alarm 
notification function. For details, please refer to 
“FTP” section of the Video Viewer on Page 34. 

2 Network 

MAIL 

Assigned a specific email account for the 
motion/alarm notification function. For details, 
please refer to “MAIL” section of the Video Viewer 
on Page 34. 

Snapshot Path Set the location where the snapshot pictures are 
saved. 

Frame Rate 

According to the bandwidth, set the required frame 
rate (FULL / HALF / ONE THIRD / QUARTER / ONE 
FIFTH / ONE TENTH / ONE FIFTEENTH). For 
details, please refer to “Video” section of the Video 
Viewer on Page 35. 

System Type Set the system type of the connected network 
camera (NTSC / PAL). 

Stream Format Select the stream format of the network 
transmission (MPEG-4 / Motion JPEG). 

Maximum Exposure 
Limits 

To compensate for the lighting conditions, the 
maximum exposure time can be adjusted. For 
details, please refer to “Video” section of the Video 
Viewer on Page 35. 

Detection 

Motion detection is used to generate a motion 
trigger whenever a movement occurs in the video 
image. Set the motion detection area. For details, 
please refer to “Motion Trigger” section of the Video 
Viewer on Page 22. 

Motion Sensitivity 
Level 

Set different motion sensitivity level according to 
different application. For details, please refer to 
“Motion Trigger” section of the Video Viewer on 
Page 27. 

3 Camera 

Color Setting 

Adjust the brightness / contrast / hue / saturation for 
the network camera. For details, please refer to 
“Color Setting” section of the Video Viewer on Page 
19. 

Language Support English / Chinese language for the web 
interface. 

5 General 

Mac Address 
Display the MAC address of the network camera. 
For details, please refer to “General” section of the 
Video Viewer on Page 24. 
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NO. Function Description 

Log 

In the “Log” page, you can see all the logs for the 
network camera, such as “POWER ON”, 
“REMOTE LOGIN”, “RESET DEFAULT”, “EMAIL”, 
“FTP”, “DDNS”, “PPPOE”, “DHCP” and “SNTP 
UPDATE”…etc. For details, please refer to “Log” 
section of the Video Viewer on Page 25. 

Account 

Add / Edit / Delete the user name, password, user 
level and life time for accessing the network camera. 
For details, please refer to Appendix 2 User Level 
For Remote Operation” on Page 55. 

Trigger 

Set the motion trigger and/or alarm trigger function, 
such as “Trigger Motion”, “Trigger Alarm” and 
“Trigger Duration”. Set the motion trigger and/or 
alarm trigger notification function, such as “Method” 
and “Record Time”. For details, please refer to 
“Trigger” section of the Video Viewer on Page 27. 

Configure 
Display and upgrade the firmware version of the 
network camera. For details, please refer to “Tools” 
section of the Video Viewer on Page 36. 

6 Snapshot  

Click this button to take a snapshot of the current 
view. The snapshot will be saved in the path you 
specified in the “Snapshot Path” of the “Camera” 
menu from the IE browser. 

Chapter 7. QuickTime Player 
You can also use the QuickTime player to log into the network camera and check the live view only. 

 Note: 

QuickTime is Apple’s multimedia software. You need to have QuickTime installed in you computer first, 
and you can access the network camera to see the live view. 

Step 1:  Go to Apple’s official website to download QuickTime. The website address is as follows: 
http://www.apple.com/quicktime/win.html 

a) Click “Download” to go into the download page, and select to download the free player.  

b) Leave your Email address, and press “Free Download Now” to download the latest QuickTime 
player. 

c) When the download is completed, execute the “QuickTimeInstaller.exe” file, and follow the 
on-screen instructions to finish the installation procedure. 

Step 2:  Open your QuickTime player. Select “File” → “Open URL”, and key in the URL address.  
The URL format for MPEG4 IP cameras is “rtsp://ipaddress:port/live/mpeg4”. 
For example, if the IP adderss is “tplinkipcam.dyndns.org” and port number is “201”, key in 
“rtsp://tplinkipcam.dyndns.org:201/live/mpeg4” in the URL box. Click “OK” to continue. 
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Step 3:  A pop-up window will appear and prompt you to enter the authentication information. Key in the 
user name and password for accessing your network camera. The user name and password 
are the same as the ones you use to log into the Video Viewer. 

If the information is correct, press “OK” to go on. If not, press “Cancel” to quit the accessing. 

 

Step 4:  When the login is successful, you will see a similar screen as the following. 
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Chapter 8. Monitoring via Mobile device 

8.1 Checklist before using 
Make sure your PDA or mobile phones conform to the following requirements: 

Device Make sure … 
The OS is based on WinCE. 
J2ME MIDP2.0 is supported. 

PDA Internet services via WiFi or GPRS / 3G networks are 
subscribed and available to use.  
For details, please check with your local network operator or 
service provider. 
J2ME is supported. 
Internet services via GPRS / 3G networks are subscribed and 
available to use.  
For details, please check with your local network operator or 
service provider. 

GPRS / 3G Mobile 
Phones 

The port number of the connected device (such as DVR or 
network camera) is NOT 80. The suggested port number is 
88. 

8.2 Installation and Setup 

8.2.1 Software download 

STEP1:To download the software for mobile surveillance, please visit the following website address from your 
PDA or mobile phones: 

http://211.22.74.18/ 

 Note: 

1. The Internet access setting via WiFi or GPRS / 3G networks varies depending on different PDA or 
mobile phone brand. For details, please refer to its individual user manual, or check with your local 
network operator or service provider. 

2. You might be charged for Internet access via WiFi or GPRS / 3G networks. For the Internet access 
rate details, please check with your local network operator or service provider. 

You will see the following five applications to download: 

 GPRS / 3G Software 

 EagleEyes (J2ME) 

 EagleEyes (J2ME New version)  

 EagleEyes (For WinCE)  

 EagleEyes (For WinCE New Version) 

http://211.22.74.18/�
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 Note: 

Please ignore EagleEyes (J2ME). This one is outdated and not suitable for remote surveillance now. 

STEP2: Select the application you need and start downloading.  

For TL-SC3000 user, please download EagleEyes(J2ME newVersion) for your GPRS/3G Mobile 
Phone while EagleEyes(For WinCE New Version) for PDA.  

STEP3: Follow the on-screen instructions after downloading.  

For mobile phones, the application will save to the location you specified. 

For PDA, the application will save to “Programs”. 

8.2.2 GPRS / 3G Mobile Phone 

The setting interface of each mobile phone may vary depending on its individual brand. Therefore, the 
interface shown below only illustrates the main functions of the application, and is for reference only. For the 
actual display, please refer to your own mobile phone. 

With EagleEyes (J2ME New version) installed 

STEP1: Go to the location where you save the application, and you will see the item “EagleEyes”.  

STEP2: Select “Connect & View” to go to the setting page, similar as follows. Key in the information necessary 
for DVR or network camera remote access. 

 

Select “Connect & View” Create New Connection Set 
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1. Host Name 

Give a name for this connection set. 

2. User Name 

Enter the user name used to access the device you want to connect. 

3. Password 

Enter the password used to access the device you want to connect. 

4. IP 

Enter the IP address of the device you want to connect. 

5. Port 

Enter the port number used by the device you want to connect. 

You can use the port number from 0 ~ 65536 except 80. It’s recommended to use 88. 

STEP3: Make sure the information above is correct, and confirm the connection set to save the setting, and at 
the same time, you will return to the previous layer. 

STEP4: Select “Connect & View” again, and select the connection set you just created to start connecting to 
the device you want. 

  

 

8.2.3 PDA 

The setting interface of each PDA may vary depending on its individual brand. Therefore, the interface shown 
below only illustrates the main functions of the application. For the actual display, please refer to your own 
PDA. 
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With EagleEyes (For WinCE New version) installed 

STEP1: Go to “Programs”  “EagleEyes” to go to the setting page.  

STEP2: Click “NEW DEVICE” to add a connection set, and key in the information necessary for DVR or 
network camera remote access. 

 

Create New Connection Set Edit Connection Set Connection Set Created 

1. Name 

Give a name for this connection set. 

2. Transfer Method 

Select TCP or UDP. 

3. IP Address 

Enter the IP address of the device you want to connect. 

4. Port 

Enter the port number used by the device you want to connect. 

5. User Name 

Enter the user name used to access the device you want to connect. 

6. Password 

Enter the password used to access the device you want to connect. 

7. Stream Format 

Select MPEG4, JPEG or H.264 (if available). 

8. AV Option 

Select VIDEO, or VIDEO / AUDIO. 

STEP3: Make sure the information above is correct, and confirm the connection set to save the setting, and at 
the same time, you will return to the previous layer. 

STEP4: Select the connection set you just created to start connecting to the device you want. 
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8.3 Available Functions 
When the installation is completed, you can start the remote surveillance via your device now. The functions 
available are depending on the remote device you have, and the software you installed.  

For details, please refer to the following sections. 

8.3.1 GPRS / 3G Mobile Phone 

With EagleEyes (J2ME New version) installed 

DVR Mode 
- Single channel switch 
- 4-cut / 9-cut / 16-cut display mode switch 
- Quality change 

 

DVR Mode - Main Panel DVR Mode - Quality Select DVR Mode - Quality Options 

8.3.2 PDA 

With EagleEyes (For WinCE New version) installed 

a) DVR Mode 
- Record / playback at the remote site 
- Playback 
- Channel switch 
- Remote independent operation 
- 4-cut / 9-cut / 16-cut display mode switch 
- Quality change 

b) PTZ Mode 
- Record at the remote site 
- Pan / tilt / zoom control 
- Auto pan 
- Auto Tracking 
- Focus near / far 
- Preset point 1~16 selection 
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DVR Mode PTZ Mode 
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Appendix 1 Recording Time Table 
The following table lists the recording time table for TL-SC3000 and takes PAL video system image 
capture as an example. The compression format for TL-SC3000 is MPEG4 

Table 1: static state 

TL-SC3000 
Resolution Quality 

Frame Rate MB/Hrs 
Full 992 
1/2 728 
1/3 552 
1/4 458 
1/5 442 

1/10 232 

Best 

1/15 153.2 
full 826 
1/2 490 
1/3 364 
1/4 330 
1/5 296 

1/10 163.2 

High 

1/15 128.8 
full 490 
1/2 278 
1/3 226 
1/4 196.6 
1/5 180.6 

1/10 100.8 

Normal 

1/15 79.4 
full 276 
1/2 185.4 
1/3 147.6 
1/4 131.8 
1/5 125.2 

1/10 68.2 

VGA 

Basic 

1/15 56.8 
full 778 
1/2 464 
1/3 352 
1/4 292 
1/5 262 

1/10 134.4 

Best 

1/15 78.4 
full 522 
1/2 290 
1/3 218 
1/4 187 
1/5 170.2 

QVGA 

High 

1/10 91.4 
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1/15 66.6 
full 288 
1/2 172 
1/3 140.6 
1/4 124 
1/5 111.6 

1/10 63 

Normal 

1/15 55.4 
full 166 
1/2 112 
1/3 91.8 
1/4 80.6 
1/5 83.6 

1/10 49.4 

Basic 

1/15 36.2 
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Appendix 2 User Level For Remote Operation 
● For Video Viewer 
 Supervisor Power User Normal User Guest 
Address Book ● ● ● ● 
Emap ● ● ● ● 
Miscellaneous Control 
Color Setting ● X X X 
Backup X X X X 
Record Setting ● ● ● ● 
Server Setting ● X X X 
Tools     
* Update ● X X X 
* Language ● ● ● ● 
Status List ● ● ● ● 
Record ● ● ● ● 
Snapshot ● ● ● ● 
Information ● ● ● ● 
     

● For Web Browser  
 Supervisor Power User Normal User Guest 
Main 
Connection Mode ● ● ● ● 
Protocol ● ● ● ● 
Quality ● ● ● X 
Change resolution ● ● ● X 
Network 
DDNS ● ● X X 
SNTP ● X X X 
FTP ● ● X X 
MAIL ● ● X X 
Camera 
Color ● ● X X 
General 
Log ● X X X 
Account ● X X X 
Trigger ● ● X X 
Configure ● X X X 
Snapshot ● ● ● ●  

Appendix 3 Default Value 
Default Value 

Items Default Value 

Default Network Settings: 
User Name admin 
Password admin 
Port 80 
IP Address 192.168.1.10  


